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Compliance Training Objectives

• Learning Objective: Upon completion of this session, participants will 

be able to recognize the documents that should be kept on hand and readily 

available in the event of an audit and recognize commonly identified 

issues/errors found during an audit of School-Based ACCESS Program 

(SBAP) services billed by the Local Education Agencies (LEAs).
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Compliance Training Agenda

• Key Topics:

• Maintaining Documents Relevant to the SBAP Program

• Downloading PCG Data by September 30, 2023

• Common Audit Findings



Maintaining Documents 
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Documents to Maintain



Maintaining Documents 
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LEAs must maintain any and all documents relevant to the 

services provided.
• Parental Consent

• Individual Educational Program (IEP)

• Medical Practitioner Authorization Form (MPAF)/Order/Prescription

• Daily Service Provider Logs

• Special Transportation Logs

• Credentials

-Licenses

-Certifications

• Attendance records

-Student

-Provider

• Evaluations



Parental Consent
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Individualized Education Program, (IEP)
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Medical Practitioner Authorization Form, (MPAF)
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Sample Medication Administration/Licensed Prescriber Example
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Must be signed by a 

licensed provider



Prescription Example
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Service Provider Logs
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➢ Each service should have a log that is used to document the service that was 

provided

➢ There are log templates approved by DHS for each service area on their website.  

LEAs can create their own logs.  The LEA logs must include all of the components 

listed in the self-designed logs:

o Name

o DOB

o School

o Diagnosis/Symptoms

o Service Start Time

o Service Stop Time

o PA Secure ID

o Date

o Signature and Title of the provider

o Signature of the Supervisor (if applicable)

o Treatment and Progress Indicator keys

o Service Type “(including delivery method-whether telemedicine or in-person) and 

Description of Service”



Service Provider Logs (Cont.)
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Service Provider Logs  (Cont.)
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Special Transportation Logs
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Credentials
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Service Providers requiring PA State Licensure Only

• Audiology Services

• Nursing/Nurse Practitioner Services

• *Occupational Therapy Services

• *Physical Therapy Services

• Physician Services

• Psychiatric Services

• Social Work and Counseling Services



Credentials (Cont.)
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Service Providers that require PA State Licensure OR Other 

Credential

• Psychological Services – PDE-Certifications are acceptable credentials as 

well as Department of State licensure.

• Speech/Language Services – ASHA CCC's Certifications are acceptable 

credentials as well as Department of State licensure.



Credentials (Cont.)

18

Service Providers that require Other Credentials

• *Personal Care Services – First Aid AND CPR Certifications

High School Diploma or GED

• Hearing Impaired Services – Certificate issued by the Council on Education 

of the Deaf (CED) OR a Master’s degree, from an accredited college or 

university, with a major in teaching of the hearing-impaired or in a related 

field with comparable course work and training. 

• Orientation, Mobility and Vision Services - Orientation and Mobility 

Specialist certified by the Academy for the Certification of Vision 

Rehabilitation and Education Professionals (ACVREP) or the National 

Blindness Professional Certification Board (NBPCB). 



Other records to maintain
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Attendance records
• Student

• Provider

Evaluations



Downloading PCG Data by September 30, 2023
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Downloading PCG Data



Downloading PCG Data by September 30, 2023
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Downloading PCG Data (Cont.)
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Downloading PCG Data (Cont.)
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Downloading PCG Data (Cont.)
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Downloading PCG Data (Cont.)
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Downloading PCG Data (Cont.)
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Any questions you have about system 

support for PCG systems and 

downloads should be directed to the 

PCG Help Desk at 

SBAPsupport@pcgus.com

or (866) 912-2976.

mailto:SBAPsupport@pcgus.com


Common BPI Audit Findings
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Common BPI Audit Findings



Common BPI Audit Findings

28

❑Group vs Individual

❑More units billed than authorized

❑MPAF Errors

❑ IEP and MPAF do not match

❑IEP and/or MPAF do not list duration



Common BPI Audit Findings (Cont.)
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Group or Individual Not Specified in the IEP and/or MPAF

• Group vs Individual sessions on IEPs and MPAF/order/prescription should be 

listed as follows:

o LEAs should be writing for what is medically necessary for the student. If 

the student requires only individual, then that is what should appear on the 

IEP and MPA/order/prescription (Example- Speech therapy individual 30 

min 3x per week).

o If the student requires group only, then that is what should be placed in the 

IEP and on the MPAF/order/prescription (Example- OT group 30 min 

2x/week).

o If the student requires a combination, then we would expect to see both on 

the IEP and the MPAF/order/prescription (Examples- OT individual 30 min 

2x per week, OT group 30 min 4x per year).



Common BPI Audit Findings (Cont.)
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Order is for individual, but billed as group or Order is for group, but billed 
as Individual

• Individual and/or group must be clearly identified on both the MPAF and the IEP with the 
frequency and duration specified for each type of session and should be billed as such 

• Do NOT bill for a service if you are providing the service as an incidental group or 
individual service that is not recommended in the IEP and authorized/prescribed by the 
MPAF 

• If Group therapy has been ordered for the student and everyone is absent except for that 
student, then unless the student has an order for individual therapy, the choice would be to 
reschedule the group session for later that week or provide a make-up session (be sure it 
is documented as a make-up session).

This is addressed in the SBAP Handbook Section 4.3 

Documenting Individual and Group Therapy 



Common BPI Audit Findings (Cont.)
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Billing for more units than authorized

• Units of service billed must be equal to or less than the units of service 

authorized on the MPAF

• You are highly encouraged to verify through the self-audit process that the 

duration and frequency of the services billed are equal to or less than the 

duration and frequency recommended in the IEP and authorized on the 

MPAF



Common BPI Audit Findings (Cont.)
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MPAF was not signed by the MD before services were billed

• The MPAF is essentially the doctor’s order, and the date that the 

MD signs the MPAF is the date that services may be billed.  

• Services that are provided to students prior to the date the MPAF 

is signed and dated are NOT compensable.

MPAF MD/CRNP signature/licensing info/date is not legible

• These are important areas.  If the name and licensing information 

are not legible, it is difficult to verify credentials.  If the date the 

MD/CRNP is signing the MPAF is not legible, then services could 

be denied

MPAF Errors



Common BPI Audit Findings (Cont.)
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The IEP and the MPAF do not match

The IEP and MPAF should mirror each other.

Example #1:

• The IEP reads:  Physical therapy-Individual-2-30-minute sessions per week

• The MPAF reads: Physical therapy-30 minutes 2x/per week-Individual

Even though the wording is not exactly the same, the recommendation and the 

order are the same.  This is acceptable from an audit standpoint.

Example #2:

• The IEP reads:  Speech/Language Therapy-group-120 minutes/month

• The MPAF reads:  Speech/Language Therapy- Up to 120 minutes per 

month-group

These 2 statements are not alike, so the claims would be denied.



Common BPI Audit Findings (Cont.)
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The IEP and/or the MPAF do not list duration 



Resources
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SBAP Handbook

https://dhs.pa.gov/providers/Documents/School-

Based%20Access%20Program/SBAP-2022_Handbook.pdf

SBAP Resource Account

RA-PWSBAP@pa.gov

Verification of State Licenses

BPOA-Pennsylvania Licensing System (PALS)

https://www.pals.pa.gov

Pennsylvania Department of Education website for PDE certificate 

verification

https://www.education.pa.gov/ Educators/Certification/Pages/TIMS.aspx

American Speech-Language-Hearing Association website

https://www.asha.org

https://dhs.pa.gov/providers/Documents/School-Based%20Access%20Program/SBAP-2022_Handbook.pdf
https://dhs.pa.gov/providers/Documents/School-Based%20Access%20Program/SBAP-2022_Handbook.pdf
mailto:RA-PWSBAP@pa.gov
https://www.pals.pa.gov/
https://www.education.pa.gov/Educators/Certification/Pages/TIMS.aspx
https://www.asha.org/


Resources (Cont.)
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Orientation, Mobility and Vision Services – Credential verification

Academy for Certification of Vision Rehabilitation & Education    

Professionals-ACVREP

https://www.acvrep.org/

National Blindness Professional Certification Board

https://www.nbpcb.org

https://www.nbpcb.org/


A Few Things To Remember
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➢ Reduce Risks with Preparation

❑ Stay up to date with changes to rules and regulations

❑ Train all staff for compliance

❑ Take advantage of training opportunities (vendors, annual 

training, SBAP, etc.)

❑ Regularly conduct self-audits

❑ Reach out to BPI with any questions



Presenter Contact Information

Debra J. Buffington, RN

Bureau of Program Integrity 

(717) 772-4631

debuffingt@pa.gov
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